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How to export goods from Great Britain 
into EU countries

Decide how you will export your goods from Great Britain into 
EU countries. 
The main options are:
•	 Exporting goods through standard export procedures.
•	 If you are moving goods through multiple territories or want to 
 complete your customs formalities away from the border, you may 
 wish to consider using Transit.
If you are moving things temporarily, temporary admission procedures 
such as ATA Carnets may be for you.
Note: Additional processes may be required depending on what 
location of exit you are using.
Further guidance on exporting is on GOV.UK. This covers the full range 
of options available.
You can find more information about exporting processes by watching 
HMRC’s short videos: What is Customs and What you need to know 
to send goods out of the UK or by attending one of HMRCs webinars.

For Transit go to page 3

For Temporary movement of 
goods go to page 4

Standard export

Get ready

Get an EORI number issued by the UK if you do not already have one (it starts with GB). It takes five to ten 
minutes to apply on GOV.UK.

Check if your goods need an export licence/certificate, for example if you are selling food or livestock and  
if so, make the necessary arrangements. For most controlled goods, including chemicals, food, excise goods  
or animals, there will be additional documents/certificates and processes that you will need to follow. Watch this 
short video – What are controlled goods?

Check VAT guidance to understand why you should retain evidence of export to apply zero VAT rate.

Continue to page 2

https://www.gov.uk/guidance/customs-declarations-for-goods-taken-out-of-the-eu
https://www.gov.uk/guidance/how-to-move-goods-between-or-through-common-transit-countries-including-the-eu
https://www.gov.uk/starting-to-export
http://www.youtube.com/watch?v=IS3Gh3__O8k&list=PL8EcnheDt1zgewSxxQGs7l9OGDC2KxYTo&index=8
http://www.youtube.com/watch?v=IS3Gh3__O8k&list=PL8EcnheDt1zgewSxxQGs7l9OGDC2KxYTo&index=8
http://www.gov.uk/guidance/help-and-support-for-uk-transition
https://www.gov.uk/eori
https://www.gov.uk/starting-to-export/licences
http://www.gov.uk/guidance/list-of-goods-imported-into-great-britain-from-the-eu-that-are-controlled
http://www.youtube.com/watch?v=r7L6hvq6XZc&list=PL8EcnheDt1zgewSxxQGs7l9OGDC2KxYTo&index=7
https://www.gov.uk/guidance/vat-on-goods-exported-from-the-uk-notice-703
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Continued from page 1

Standard export

Customs processes are complicated, so most businesses use customs intermediaries to complete customs 
processes for them.
Things to consider:
•	 Do you have the staff who could take on this new work? 
•	 Do you have the skills to do this yourself?
Will you, as most businesses do, be using a customs intermediary to complete customs processes for you?
Watch these videos: Getting someone to deal with customs for you – how freight forwarders can help and 
How can a customs intermediary or customs agent help me?

Yes, I want to use a customs intermediary. No, I don’t want to use a customs intermediary.

Find a customs intermediary. You will need to make declarations online using 
National Export System (NES). You will need to 
get training to complete declarations. You can 
buy specialist software to make things easier.

Register for NES and apply for a CHIEF badge(s) – 
this is part of the NES application process.

Prepare to move your goods

Provide all the necessary information your customs 
intermediary asks for so they can complete the 
export declaration. 

Complete an export declaration using NES, which 
will give you a unique reference number.
This is what is needed to get your goods across 
the GB border.  

Ensure that the declarant (EU Importer) of your 
goods has done everything that they need to do 
to make sure the goods successfully pass through  
EU customs:
•	 have an EU EORI number from the relevant  
 EU authority
•	 got any relevant import licences 
•	 completed import declaration on their country’s 
 declaration system.

Keep records of the goods you have exported to the EU for six years. You may need these to claim any 
appropriate reliefs or refunds.  

For Transit continue to page 3

https://www.gov.uk/guidance/appoint-someone-to-deal-with-customs-on-your-behalf
http://www.youtube.com/watch?v=rpQChkzFYDU&list=PL8EcnheDt1zgewSxxQGs7l9OGDC2KxYTo&index=1
http://www.youtube.com/watch?v=5CUijcMAiqM&list=PL8EcnheDt1zgewSxxQGs7l9OGDC2KxYTo&index=2
https://www.gov.uk/guidance/list-of-customs-agents-and-fast-parcel-operators
https://www.gov.uk/guidance/export-declarations-and-the-national-export-system-export-procedures
https://www.gov.uk/guidance/list-of-customs-training-providers
https://www.gov.uk/guidance/customs-declarations-for-goods-taken-out-of-the-eu
https://www.gov.uk/guidance/export-declarations-and-the-national-export-system-export-procedures
https://www.gov.uk/guidance/making-a-full-export-declaration
https://www.gov.uk/guidance/eu-business-importing-from-the-uk
https://www.gov.uk/guidance/archiving-your-trade-documents
https://www.gov.uk/guidance/check-if-you-can-pay-a-reduced-rate-of-customs-duty
https://www.gov.uk/guidance/check-if-you-can-pay-a-reduced-rate-of-customs-duty
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Transit

Get ready

Get an EORI number issued by the UK if you do not already have one (it starts with GB). It takes five to ten 
minutes to apply on GOV.UK.

Check if your goods need an export licence/certificate, for example if you are selling food or livestock and if so, 
make the necessary arrangements. 
For most controlled goods, including chemicals, food, excise goods or animals, there will be additional 
documents/certificates and processes that you will need to follow. Watch this short video – What are controlled 
goods?

Check VAT guidance to understand why you should retain evidence of export to apply zero VAT rate. 

Customs processes are complicated, so most businesses use customs intermediaries to complete customs 
processes for them.
Things to consider:
•	 Do you have the staff who could take on this new work? 
•	 Do you have the skills to do this yourself?
Will you, as most businesses do, be using a customs intermediary to complete customs processes for you?
Watch these videos: Getting someone to deal with customs for you – how freight forwarders can help and 
How can a customs intermediary or customs agent help me?

Yes, I want to use a customs intermediary. No, I don’t want to use a customs intermediary.

Find a customs intermediary. You will need to make declarations online using 
National Export System (NES). You will need to 
get training to complete declarations. You can 
buy specialist software to make things easier.

Register for NES and apply for a CHIEF badge(s) – 
this is part of the NES application process.

Your intermediary may have authorised consignor 
status (to start transit movements at their own 
premises). If not, you will be instructed where to  
take your goods to start your Transit movement.

Consider applying for authorised consignor 
status (to start Transit movements at your own 
premises). If not, you will be instructed where to take 
your goods to start your Transit movement.

Register for the New Computerised Transit 
System (NCTS).

Continue to page 4 Continue to page 4

https://www.gov.uk/eori
https://www.gov.uk/starting-to-export/licences
http://www.gov.uk/guidance/list-of-goods-imported-into-great-britain-from-the-eu-that-are-controlled
https://www.gov.uk/guidance/exporting-excise-goods-to-the-eu-in-a-no-deal-brexit
http://www.youtube.com/watch?v=r7L6hvq6XZc&list=PL8EcnheDt1zgewSxxQGs7l9OGDC2KxYTo&index=7
http://www.youtube.com/watch?v=r7L6hvq6XZc&list=PL8EcnheDt1zgewSxxQGs7l9OGDC2KxYTo&index=7
https://www.gov.uk/guidance/vat-on-goods-exported-from-the-uk-notice-703
https://www.gov.uk/guidance/appoint-someone-to-deal-with-customs-on-your-behalf
http://www.youtube.com/watch?v=rpQChkzFYDU&list=PL8EcnheDt1zgewSxxQGs7l9OGDC2KxYTo&index=1
http://www.youtube.com/watch?v=5CUijcMAiqM&list=PL8EcnheDt1zgewSxxQGs7l9OGDC2KxYTo&index=2
https://www.gov.uk/guidance/list-of-customs-agents-and-fast-parcel-operators
https://www.gov.uk/guidance/export-declarations-and-the-national-export-system-export-procedures
https://www.gov.uk/guidance/list-of-customs-training-providers
https://www.gov.uk/guidance/customs-declarations-for-goods-taken-out-of-the-eu
https://www.gov.uk/guidance/customs-declarations-for-goods-taken-out-of-the-eu
https://www.gov.uk/government/publications/import-and-export-apply-for-comprehensive-guarantee-and-other-simplifications-c1343
https://www.gov.uk/government/publications/import-and-export-apply-for-comprehensive-guarantee-and-other-simplifications-c1343
https://www.gov.uk/guidance/using-the-new-computerised-transit-system-to-move-goods-across-the-eu-and-efta-countries#how-to-register-for-and-use-ncts-online
https://www.gov.uk/guidance/using-the-new-computerised-transit-system-to-move-goods-across-the-eu-and-efta-countries#how-to-register-for-and-use-ncts-online
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Continued from page 3

Transit

Check if your intermediary is providing a guarantee 
to start the movement. If your intermediary is 
not providing the guarantee to start the transit 
movement then you will need to provide the 
guarantee yourself. To do this you should contact 
a bank or financial institution about arranging a 
guarantee. HMRC will need to authorise the 
guarantee before this is put in place.

Contact a bank or financial institution about 
arranging a guarantee. HMRC will need to 
authorise the guarantee before this is put in place.

Prepare to move your goods

Provide all the necessary information your customs 
intermediary asks for to enable them to complete an 
export declaration and Transit declaration.

Complete an export declaration using NES, 
which will give you a unique reference number. 
Then complete a transit declaration on the New 
Computerised Transit System (NCTS), which will 
give you another unique reference number. 

Start your transit movement at either an authorised consignor or government office of departure.

Ensure the person taking your goods has either:
•	 the	Transit	Accompanying	Document	(TAD)	(provided	either	by	you,	if	you	are	an	Authorised Consignor,  
 or from another Authorised Consignor who has agreed to make the Transit declaration on your behalf) or
•	 the	unique	reference	number	from	NCTS,	which	they	will	take	to	the	office	of	departure	to	get	the	TAD.	
The paper TAD needs to accompany the transit movement throughout the journey.

Keep records of the goods you have exported to the EU for six years. You may need these to claim any 
appropriate reliefs or refunds. 

For temporary movement of goods

Find out about the options available to make temporary movements into the EU without paying duties.  
These include Temporary Admission and ATA Carnet.

If using ATA Carnet, ensure the driver taking your goods has the ATA Carnet document for wet-stamping.  
This is what they need to get across the GB and EU borders.

https://www.gov.uk/guidance/apply-for-a-customs-comprehensive-guarantee-to-cover-customs-debts
https://www.gov.uk/guidance/apply-for-a-customs-comprehensive-guarantee-to-cover-customs-debts
https://www.gov.uk/guidance/apply-for-a-customs-comprehensive-guarantee-to-cover-customs-debts#after-you-apply
https://www.gov.uk/guidance/apply-for-a-customs-comprehensive-guarantee-to-cover-customs-debts#after-you-apply
https://www.gov.uk/guidance/apply-for-a-customs-comprehensive-guarantee-to-cover-customs-debts
https://www.gov.uk/guidance/apply-for-a-customs-comprehensive-guarantee-to-cover-customs-debts#after-you-apply
https://www.gov.uk/guidance/making-a-full-export-declaration
https://www.gov.uk/guidance/using-the-new-computerised-transit-system-to-move-goods-across-the-eu-and-efta-countries#how-to-register-for-and-use-ncts-online
https://www.gov.uk/guidance/using-the-new-computerised-transit-system-to-move-goods-across-the-eu-and-efta-countries#how-to-register-for-and-use-ncts-online
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fuk-trade-tariff-community-and-common-transit-outwards%2Fuk-trade-tariff-community-and-common-transit-outwards&amp;data=02%7C01%7Cneil.mitchell%40hmrc.gov.uk%7Cb35196d205b24c9187c808d8240e0c0b%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637298990028707750&amp;sdata=QwQXtfc73hNuPZ%2FiXi8zvPmed0PTwdCps%2B17UQLkJ78%3D&amp;reserved=0
https://www.gov.uk/government/publications/import-and-export-apply-for-comprehensive-guarantee-and-other-simplifications-c1343
https://www.gov.uk/guidance/archiving-your-trade-documents
https://www.gov.uk/guidance/check-if-you-can-pay-a-reduced-rate-of-customs-duty
https://www.gov.uk/guidance/check-if-you-can-pay-a-reduced-rate-of-customs-duty
https://www.gov.uk/taking-goods-out-uk-temporarily/duplicate-list
https://www.gov.uk/taking-goods-out-uk-temporarily/get-an-ata-carnet

